
FREE RETAIL 
TOBACCO 
TRAINING 
WHEN 

Tuesday, April 23, 2019  
10:00 a.m. – 12:00 p.m. 
 

Where 

Fairhaven Town Hall 

Banquet Room 

 40 Center Street 

Fairhaven, MA 
 
This training is intended to be a train-the-
trainer to help you continue to educate your 
employees about tobacco regulations. Be 
prepared to learn more about the law, tips on 
how to reinforce it with your employees and 
resources available to you.  
 
Register to attend by calling (508) 979-4023 
ext. 125 by Friday, April 19, 2019. 
 

 

 

 

 

  FOR 
MANAGEMENT 
EMPLOYEES ONLY 

FREE. FREE. FREE 

LEARN ABOUT 
 Following tobacco 

laws 

 Asking for ID 

 Spotting fake ID 

 Developing in-house 

trainings 

AND… 
 Refusing customers 

without proper ID 

 Spotting 3rd party 

sales 

 Defusing anger 

 Keeping your 

customers 

SPONSORED BY 
Fairhaven Board of 

Health/New Bedford 

Tobacco Collaborative 

 

Massachusetts Health 

Officers Association 

 

MA Department of Public 

Health – MA Tobacco 

Control Program 
 


